American Red Cross

               Disaster Partner Services

National Headquarters

American Samoa Overview — Report # 3

October 15, 2009, 12:00 PM 

Impact Assessment
Counties Affected:

	Red Cross Relief Operation Number/Name
	Counties Affected
	FEMA Declaration Number*
	Counties Declared

	DR 560-10 American Samoa 09/09 Earthquake
	Territory of American Samoa
	1859 American Samoa 9/29 Earthquake, Tsunami, Flooding
	Territory of American Samoa –Individual Assist. and Public Assist.


*FEMA information found at http://www.fema.gov/news/disasters.fema 
Disaster Impact Assessment:
	Village
	# of Major & Destroyed Homes
	Total # of Individuals in Major/Destroyed Homes
	# of Adults*
	# of Children*
	

	Afao
	2
	17
	2
	7
	

	Afono
	29
	172
	88
	78
	

	Alao
	27
	120
	60
	60
	

	Alofau
	29
	133
	72
	61
	

	Amanave
	77
	440
	195
	245
	

	Amaluia
	16
	111
	66
	42
	

	Asili
	39
	263
	121
	128
	

	Auto
	8
	43
	30
	13
	

	Faga’alu
	12
	50 
	Not available
	Not available
	

	Faga’itua
	18
	98
	49
	49
	

	Fagamalo
	2
	10
	Not available
	Not available
	

	Fagasa
	35
	249
	123
	126
	

	Fai’lolo
	23
	146
	Not available
	Not available
	

	Leone
	52
	392
	223
	169
	

	Masefau
	39
	166
	95
	68
	

	Nua/Seetaga
	41
	280
	206
	69
	

	Pagai
	9
	51
	22
	28
	

	Pago Pago
	62
	372
	201
	171
	

	Paloa
	20
	77
	39
	38
	

	Tula
	62
	225
	125
	101
	

	Utusia
	4
	18
	11
	7
	

	Vatia
	16
	85
	55
	30
	

	Total
	622
	3518
	1783
	1490
	

	
	
	
	
	
	


* Figures were not provided for every family so adults and children figures may not match total number of individuals.
** The damage numbers above are Red Cross data as of 10/12/09.
Chapters Responding:

	Chapters Responding
	Address & Phone Information
	Geographic Coverage

	American Red Cross of American Samoa


	PO Box 2635

Pago Pago, AS 96799

684-699-6011 (chapter office)

684-699-6013 (fax)
	Tutuila Island (the main island), the Manu’a Islands, Rose Atoll, and the Swains Island


Red Cross contact point for Partners

	Location
	Name
	Phone
	e-mail
	Contact for

	Headquarters

Partner Services
	Kevin Kellenberger

Charade Jackson


	202-303-4026
	NGOPartners@usa.redcross.org
	Sharing information or engaging with Red Cross.  

	Pago Pago, AS
	Gary Haines, Administrator
	684-258-7594
	DR560-10AM-PS@usa.redcross.org 
	All PS activities

	Pago Pago, AS
	Joy Memmer, Manager
	684-258-8760
	DR560-10PS-LVA-MN@usa.redcross.org
	All PS activities


General Situation Information 
· Residents of American Samoa live in villages governed by levels of Chiefs.  There is NO housing for displaced families or relief workers.  Those who lost homes are sleeping in tents that will remain in place until they rebuild.  

· Extended families, cultural considerations and the village chief structure demand creativity and finesse in ensuring that all needs are equitably met.

· There have been challenges in getting supplies to American Samoa and getting them distributed across the island of Tutuila.
· Communications such as radio and cell phones are not very functional in some areas so there are challenges in getting information out as to where/how to access assistance.  

· Disaster assessments of all affected villages were completed today. Contact has been made with either the village chief or the village’s mayor to establish a willingness to work with us. 

· Funerals have been delayed two weeks. Families have just now begun to bury their dead. The funerals were delayed so family members could return to the island. The travel and funeral expense are certainly problematic for the affected families.  Affected families can apply for funeral financial assistance through American Red Cross client services.
· Islanders know mental health issues particularly for children will be a problem.
AFFECTED POPULATION

· There is a growing frustration by village leaders due to the slowness of supplies to arrive. 

· Many children where in their classrooms or on their way to school when the earthquake and subsequent Tsunami struck the island.  Schools were destroyed, and those that weren’t completely destroyed, lost valuable and scarce school supplies and books.  

· Now that school is in session again, there is a high rate of child trauma.  To assist the children, Kim Burgo (CCUSA) has reached out to the National Coalition for Children in Disasters.  They are looking into a Private Voluntary Group/Non-Profit/NGO with a specialty in this area that may be willing to partner with Catholic Social Services to provide short term mental health counseling to children.  Since 40% of the island’s population is made up of children, there is plenty of work to go around.

· About 3,500 people are undocumented.  As on the mainland, these individuals will NOT qualify for any kind of federal or local assistance.  To complicate the issue, there are local sensitivities associated with this issue as well.  This becomes more of a challenge since this population, representing the Western Samoan, Filipino, Chinese, and Japanese cultures, do not live in immigrant community pockets, but rather are scattered throughout the island and interwoven into normal village life. Locating these victims is extremely difficult without self identification.  

Sheltering Activities

	
	Period (24 hours)
	To Date

	Red Cross Staff Shelters
	
	2


The American Samoan Department of Education manages the client shelters.
Feeding/Bulk Distribution Activities

	
	Period (24 hours)
	To Date

	Meals Served
	70
	4,689

	Snacks Served
	450
	25,727

	Bulk Items Distributed**
	882
	11,860

	Comfort Kits Distributed
	16
	1,616

	Bulk Distribution sites
	
	19


**Bulk items included:

	Item
	Number distributed

	Cots
	2,440

	Cooler Kits 

(includes 1 cooler, 2 pairs of work gloves, 4 flashlights, 50 garbage bags, 2 comfort kits)
	1,140

	Tarps
	1,849

	Cases of water
	590

	Empty coolers (not part of the cooler kit)
	162

	Flashlights (not part of the cooler kit)
	194

	Sleeping mats
	485

	Cases of Noodles
	343


Bulk distribution includes fixed sites as well as outreach to the villages.
Community Distribution Sites

The Community Distribution sites will be operated by the American Red Cross, Catholic Charities/Catholic Social Services and the VOAD community.  These are sites where goods will be distributed to all who have a need.  The sites will be open for four days and four strategic locations across the island have been identified.  

Additional Items being shipped to American Samoa

	Priority
	Item Description
	# Pallets

	1
	Sam's Club Order: Snacks, Feminine Hygiene Products, Diapers, Baby Formula, Sheets, School Supplies, Towels & Spam
	25

	2
	Shovels
	3

	3
	Quiksilver Donation: 10,000 yard Fabric for Lava Lavas (on shrinkwrapped racks, not pallets - photo attached)
	4

	4
	Brooms
	4

	5
	Rakes
	6

	6
	Work Gloves
	3

	7
	Quiksilver Donation: Pillows
	20

	8
	Jumpstart to Recovery Kits
	5

	9
	Comfort Kits
	14

	10
	Cots
	34

	11
	Flashlights
	5

	12
	Coolers
	180

	13
	Mickey Mouse stuffed animal
	19

	
	Total:
	322


Individual Client Services Activities

	
	Period (24 hours)
	To Date

	Total Cases Opened
	46
	262

	Mental Health Contacts
	324
	2043

	Health Services Contacts
	39
	560

	866 Get-Info Calls
	
	277

	Safe and Well website registrations
	38
	584


Additional Information about the Welfare Information Response for American Samoa:

· Because connectivity and lack of equipment was a tremendous challenge, WI developed a work around for getting Safe and Well registrations done 
· A spreadsheet was created to collect data for entry into Safe and Well 
· Volunteers from the Church of the Latter Day Saints visited villages and Shelters collecting the information to enter into Safe and Well and providing snacks and water to clients 

· The Latter Day Saints worked with local village people to find and assist the individuals on the Emergency Welfare Information Request List 
· Red Cross Chapters entered the data from the spreadsheets into Safe and Well to create the registration 
· The Safe and Well Website was modified to accommodate Village Matai names 
Service Centers:  FEMA DRC
	Name of Service Center
	Location
	Operation days & hrs
	Services provided

	Lee Auditorium
	Pago Pago
	8 am – 5 pm Mon – Sat 

for the next 30+ days

(not open on Sundays)
	Registration at the DRC is being managed village by village.  Each village has a designated day it will come to the DRC.


Volunteer Activities

	
	

	Total Red Cross Workers
	353

	Red Cross Volunteers
	 93

	Workers Given Training
	392


· To volunteer as an individual, call the local chapter.

· For organizations wishing to assist as a group, contact the local chapter.

· Training will be provided.

· Particular needs at this time are:  

Non-Government Activities

Other Partner Activities: 

	Partner
	Response

	Americorps National Civilian Community Corps
	21 NCCC members (8 from Denver and 13 from Sacramento) assisting with putting up tents and yurts, packing clean-up kits and other duties as assigned.

	Catholic Charities – American Samoa
	Coordinating the distribution of goods in villages.

	Catholic Social Services
	Is picking up clothing, sorting and distributing

	Church of Latter Day Saints (LDS)
	Worked with local village people to find and assist the individuals on the Emergency Welfare Information Request List 

	Feed the Children
	Will be providing 2,600 tents.

	Hands On Disaster Response
	Recently arrived and conducting an assessment to determine where they are needed most to support the recovering communities.

	Legal Services Corporation
	Is reaching out to attorneys on American Samoa to assist with recovery needs.

	Rotary Club
	Has 40 emergency response kits to distribute and a container of frozen meat they are not sure what to do with.

	Save the Children
	Providing Safe Kits for children

	Tzu Chi Foundation
	Distributed 250 debit cards to victims 

	United Church of Christ (UCC)
	Red Cross Spiritual Care Lead reached out to the disaster lead for the United Church of Christ (50% of the islands population belongs to this church).

	VOAD – American Samoa
	VOAD members are coming to together for mount a unified relief effort through the Community Distribution Sites.

	World Vision
	Will be working on long term housing issues.


Additional Information
FEMA National Situation Reports

http://www.fema.gov/emergency/reports/index.shtm
FEMA Federal Disaster Declarations

http://www.fema.gov/news/disasters.fema 

Red Cross Disaster Online Newsroom  
http://newsroom.redcross.org/
The Red Cross blog site is available at  
http://www.redcrosschat.org
*** General Guidelines for Using This Report ***
· This information is provided to you for use as a Red Cross partner agency.  Please do not share this report outside of your organization or with the general public.

· Any official request for additional information or clarification (such as press inquiries, service delivery coordination, etc.) should be directed to the proper contact at Red Cross national headquarters.

· The service delivery numbers presented in the report may lag the actual situation on the ground due to reporting times and processing of information.  Please call if you have questions regarding particular data items.

*** Request to Partners ***
The Red Cross is always interested in feedback from your field units.  Identification of underserved areas, special population needs, opportunities for improved cooperation in service delivery, or any other issues that we can work on together are very useful in ensuring community needs are being met.

Please also provide local contacts for your organization so that we can put them in touch with the local Red Cross representatives.

Please contact the Partner Services group with these comments and suggestions.  Various contact points are provided throughout this document, and you can always ensure a Partner Services contact at Red Cross National Headquarters is notified by sending e-mails to NGOPartners@usa.redcross.org or calling 202-303-4026.
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